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1. Please tell us your first name, give us a bit about your work, if you work, and what 
kinds of cultural programs you enjoyed attending before the pandemic hit. 

Respondents shared a broad range of experiences and backgrounds as well as a 
variety of interest in cultural institutions in New York including The Metropolitan 
Museum of Art, Lincoln Center, The Joyce Theater, City Center, and Roundabout 
Theatre. 


Largely, this group attended performances on their own if not with a friend. 


2. What’s been your experience with cultural organizations since the pandemic hit? 

Individuals were divided on this question with some having had “no experiences at all” 
and others describing the digital offerings they have engaged with during the 
pandemic. One individual appreciated the opportunity to be exposed to more of the 
backgrounds of the artists and to hear more rich explanations of how the work is 
created than they had experienced previously. 


Only one person had visited museums since their re-opening and was also the only 
person to express that they have further plans to engage in other cultural programs in 
the coming months.


3. What’s your sense of the COVID-19 situation in [local region]?  Are things getting 
better, holding steady, or getting worse?  

The group’s understanding of the COVID-19 situation was that it seems to be getting 
worse as expressed in the statements “people have gotten really comfortable” and 
sharing that people seem to be experiencing “pandemic fatigue”. 


There seemed to be a good amount of agreement that New York has done better than 
other places, but that things are “probably getting worse”. Reference was made to the 
re-closure of public schools as evidence that things are “getting bad again”. 

The participants shared a broad range of news sources including BBC, NPR, NY1, 
CNN, The New York Times, MSNBC, Washington Boston, the Boston Globe, and local 
news outlets. 


4. Under what conditions would you go out again to [our venue]?  

This question prompted a great deal of conversation and brain storming. Ideas ranged 
from removing seats in the theater to promote social distancing to the removal of all 
concessions. Several themes emerged which the group latched on to - mask wearing 



and ensuring that people follow appropriate mask wearing protocol, temperature 
checks, and air flow - “space and ventilation are the top two things in my mind”. 


Other audience members became a focus of conversation and concern was expressed 
around how individual patrons will behave in the space “especially once the lights go 
out and people are left to handle their own behaviors”. While there was concern over 
whether patrons would adhere to health and safety rules, there was also some 
expressed trust of Joyce Theater attendees specifically. “The Covid thing is a different 
animal and I would in general trust the people at The Joyce”


It seemed as though some of this group felt the typical audience at The Joyce was a 
different kind of group than might be found elsewhere and would be more inclined to 
respect guidelines if they understood what the guidelines were. 


5. You all indicated that you’re ready to resume attending cultural events either as soon 
as it is legally permitted, or when the local rate of infections is near zero. You did NOT 
answer that you were waiting to be vaccinated. I’m curious to know a little more about 
why you’re willing to start going out to cultural programs before some other people are.  

While the participants understood that there is some risk involved, they seemed to 
collectively feel that the risk would be worth taking if there were reasonable safety 
precautions. There was concern expressed over when a vaccine will be available and if 
it will be effective and safe. There was also an expression of trust in cultural venues to 
take care of their people, meaning audience and artists. 


Some of the group seemed very anxious to return to live performances - “for the cost 
of sanity I’d much rather be going to things now if it is reasonably safe”. 


6. Reflecting on this conversation, is there anything you wish we had asked you about 
that we didn’t? 

There was not much conversation with this question - only an expression of concern 
for how The Joyce is doing during this time. 


7.  Before we close, what advice would you give to arts groups about communicating 
with their audiences about reopening? 

This question prompted a variety of responses without much of a theme. There were 
suggestions reflecting back to previous questions for how to make the theater safe 
including closing restrooms and limiting intermissions. There was also an 
encouragement to organizations to ask for volunteer assistance from its audience if 
there is need and this idea was met with a great deal of support. 


